NAMIT JAIN

Phone ¢ Email ¢ LinkedIn ¢ Github ¢ Portfolio
SKILLS

Backend Python, FastAPI, Flask, Node.js, Express.js,
Frontend React.js, Next.js, React Native, TypeScript
AI/ML Azure OpenAl, LangChain,

Database @ MongoDB, MySQL, ChromaDB, Redis

DevOps Git, Docker, AWS (EBS, S3, RDS), GitHub Actions

EDUCATION

B.Tech in Computer Science and Engineering, Chandigarh Group of Colleges Apr 2025
EXPERIENCE

Full-Stack Engineer | OnCourse Al Jun 2025 — Present

e Built and shipped 3 production-ready full-stack features in 1.5 months, including a referral rewards system, transactional
flows, and a badge system

e Diagnosed and resolved 15+ high-priority production bugs, cutting average incident resolution time by 40%
e Collaborated closely with founders to prioritize and deliver business-critical functionality at high velocity
Founding Engineer | Saathi.app Nov 2024 — Jun 2025
e Led end-to-end development of an Al-powered real-time travel planner, designing microservices, orchestrating async LLM
pipelines; and integrating booking/payment APIs—cutting manual agent work by 70% and expanding revenue channels
e Optimized backend services in Express.js and Fast API, reducing endpoint latency by 60% via async refactor and connection
pooling; built ETL/web-scraping pipelines ingesting 1M+ records and transforming 2M+ data points
e Set up automated CI/CD pipelines with GitHub Actions and AWS CodePipeline (rollback support), enabling zero-
downtime deployments and faster release cycles
Software Engineer | Jivus Al Aug 2024 — Oct 2024

e Built a Voice AT Assistant using VAPI, Twilio, and custom LLMs (OpenAl, Azure), enabling real-time multi-turn
conversational workflows

e Developed secure RESTful APIs and integrated OAuth2 with HubSpot CRM for agent authentication, contact sync, and
dynamic call routing

e Designed and deployed analytics dashboards tracking call duration, resolution rates, and sentiment driving data-informed
improvements to Al performance

PROJECTS
NL2Insight (Visit):

e Designed and deployed a multi-agent LLM pipeline that converts natural language into contextual business insights (not
SQL), enabling non-technical users to query databases without writing code

e Engineered schema-aware prompt chaining (intent — tables — columns — query — insight) with live metadata injection,
reducing LLM hallucinations and improving accuracy across diverse datasets

e Built a FastAPI web interface with user rate-limiting, progressive response feedback, and automatic result summarization
for large queries, delivering a production-grade Al analytics too

NutriNode AI (Try it here):

e Developed a cross-platform nutrition tracking app using React Native, featuring secure user authentication, an Al-powered
dietary chatbot, and real-time food recognition via camera input

e Designed a responsive and intuitive UI/UX optimized for both iOS and Android, ensuring consistent performance

ACHIEVEMENTS

e Secured 1st place at Trikon 1.0 Hackathon (2024) and runner-up positions at Hack-O-Mania (2023) and Codefest (2022)
for building innovative Al-driven solutions

e Contributed to 5+ open-source repositories during Hacktoberfest, focusing on web performance, API design, and developer
tooling

e Organized and led technical workshops and events as IETE student chapter head, engaging 100+ participants in hands-on
learning
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